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Sentiment analysis is the process of using
natural language processing (NLP) and
machine learning (ML) to identify and
categorize opinions expressed in a piece of
text, especially to determine the writer’s
attitude towards a particular topic.

KEY APPLICATIONS OF : WHY IS SENTIMENT

. _1
Ensuring data L| o _
; privacy and security

?
° ) H
| >
) o
A .

TEXT
PROCESSING 4

ANALYSIS IMPORTANT o o
SENTIMENT ANALYSIS  : FOR THE CONSTRUCTION e
INDUSTRY? ) existing systems

* Enhances stakeholder
communication.

121

0 Analyzing employee reviews and feedback
to improve workplace conditions.

Improves project management.
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* Enhanced Employee Relations Modeling) systems

‘ Assessing client feedback to ensure
I high levels of satisfaction and address
concerns.

ﬂ Keeping track of social media mentions to

manage the company’s reputation.
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